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HOW WE USED ICT
TO :

Expand our knowledge of the
EHS Guidelines stakeholders

Find the most effective
channels to inform and consult

Improve the usability of the
EHS Guidelines

!\{'Fc Environmental, Health, and Safety (EHS) Guidelines @

jirwenational | GENERAL EHS GUIDELINES: INTRODUCTION

Corporation
Environmental, Health, and Safety
General Guidelines
Introduction based on the professional oprion of qualfied ane expenenced

The Environmental, Health, and Safety (EHS) Guidelines are
technical reference documents with general and ndusty-specic
examples of Good Intemational Industry Practice (GIIR) . When
one of more membars of the Word Sank Group are invoved na
project, these EHS Guidelines are appled as required by their
respectve poliies and standands. These General EHS Guigelines
are designad 1o be used j0gether witn the relzvant Industry Sector
EHS Guicelines which provics guidance to users on EHS issues in
Sp2ciic Industry sctors. For compiex projects, use of mulipis

ingustry-sector g may be v A listof
ingustry-sector guidelines can be found at:

Waw.ifc.orgit 0.n36C 1es
The EHS Guidetines contam the p levels ana

that are @ Y i0ered 10 be achi n new faclities by

€existing technology at reasonable costs. Application of the EHS
Guigsings to exising facilities may nwoive the establishment of
Site-Specific trgets, with an appropriate timetable for achieving

them. The applicability of the EHS Guidelines should be Siored ©
the hazards and risks estabished for ach project on e basis of
the results of an environmental assessment® in which site-speciic
vaniabies, such as host country context, assmilative capacity of the
enviroament, and other project factors, are taken nto account. The
applicabifty of specific techaical recommendations should be

! Defnad oz the sxmcae o professonsl sl dligence, prudence and foresg thet
would be reasonably expacted from skdled and expenanced professonals
hhmymdb&mmhmmmmmﬁ
Tre i et siclled and expenencad prof: may find when
evslusing the o poliution prevention and corirol ischaiques svaiable o &
pvjedmyn:ﬁfuuendbrﬁdb,mled:ofw

ion and emvronmenisl assimisfve capaciy a: well as varying levels of
frencal and lachnical feasbiity.
2 Fae IFC, such amsemsment is camad ouf conmatent wih Perdformance Slandand 1,
and for the Workd Sank, with Cperbionsl Policy 401.

persons. Wnen nost country reguistions differ from the levels ane
measures peesented in the EHS Guidelines, projects are expecisd
10 achieve whichever is more stingent. if less stingent levels or

than mose p! In Mese EHS Guidelines are
appropriate, in wiew of speciic project circumstances, a full and
detailed ju Bon for any props lternatives is needzag as part
of M Site-spacfic & e |
should demonstrate that the chaxce for any altiemats performance
levels 15 protective of human health and the environment.

The General EHS Guidelines are organzed as follows:

1. Emvironmental
1.1 AT EmsSions and Ambent Alr Qualty
12 Enengy Conservation
1.3 Wastawair and Ambient Waes Quaity
1.4 Water Consenaton
1.5 Hazardous Matenals Management
1.6 Wasts Management
17 Notse
1.8 Contaminated Lsng
2. Oczupational Hesith and 3
2.1 General Faciity Desgn and Opraon
2.2 Communication and Trainng
2.3 Physical Hazards
2.4 Chemical Hazares
25 Bokgical Hazands
26
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3.1 Waer Qualfty and Avatabity

3.2 Stnuctiral Safety of Projact Infastnuctre
3.3 Lffe and Fire Sakety (LSFS)

3.4 Traffic Sakey

3.5 Transpon of Hazaroous Maenars

3.6 Disease Prevention
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Forestry

Agribusiness & Food Production

WHAT ARE THE EHS
GUIDELINES?

Chemicals

Technical reference documents Oil and Gas & Mining

Performance levels for new
Infrastructure

facilities

General Manufacturin
1 General + 62 Industry- 9

specific EHS Guidelines
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RATIONALE FOR
THE REVISION OF
THE EHS
GUIDELINES

Ensure consistency with 2012

IFC Sustainability Framework

Reflect current Good

International Industry Practice

Improve consistency across

EHS Guidelines

IFC Performance Standards on
Environmental and Social Sustainability

Effective January 1, 2012

CIFC
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WORLD BANK GROUP
WHO IS USING THE e —

EHS GUIDELINES?

Clients

Workers

Communities
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http://www.fmo.nl/smartsite.dws?id=FMO_HOMEPAGE
http://www.fmo.nl/smartsite.dws?id=FMO_HOMEPAGE
https://www.kbc.com/MISC/D9e01/~N/~KBCCOM/~BZIZTPX/-BZIZTPN/
https://www.kbc.com/MISC/D9e01/~N/~KBCCOM/~BZIZTPX/-BZIZTPN/
http://www.isjforum.com/1br/link_logos/seb.jpg
http://www.isjforum.com/1br/link_logos/seb.jpg
http://www.smfg.co.jp/english/
http://www.smfg.co.jp/english/
http://www.mcc.it/index.html
http://www.mcc.it/index.html
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Where are the users of the EHS Guidelines?
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Arabic

Chinese
French
Spanish
Russian
English

gz

HOW DO THEY
USES THE EHS
GUIDELINES?

Mobile phones

——— Tablets

English
Mobile users
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SOCIAL MEDIAS

EHS Guidelines presence on
the main social medias is

almost non-existent

Not always conducive to

technical discussions
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Number
of downloads

~50%

HOW TO PRIORITIZE
THE REVISION?

Survey to identify gaps &

outdated information

Number of downloads
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TARGETING
STAKEHOLDERS

New dedicated webpage

Sector specific stakeholders analysis

Mailing list

Multilateral and
Civil Society bilateral

Organization development
organization

Academia

Private

sector Government
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http://www.ifc.org/ehsguidelinesrevision

HOW TO CONSULT

THE EHS

GUIDELINES
STAKEHOLDERS?

Accessibility
Transparency

Consistency

international | PERENNIAL PLANTATION CROP PRODUCTION

Corporation

g
&IFC Environmental, Heaith, and Safety Guidelines @

e~ 2007 VERSION VS, 2015 DRAFT REVISED VERSION WORDBAKCROLP

Environmental, Health, and Safety Guidelines
for Perennial Plantation Crop Production

Irack Changes References:

Introduction insertions:  Underline

1. The Environmental, Health, and Safety (EHS) Guidelines are | Deletions:  Swiketheough
technical reference documents with general and industry-SPecific | Moved from: BossieSer ok

-

e 4 .
examples of Good International Industry Practice (GIIP})."- When one or Movedto:  Double underline

more members of the World Bank Group are involved in a project, these

EHS Guidelines are applied as required by their respective policies and
standards. These industry sector EHS Guidelines are designed o be used together with the General EHS
Guidelines document, which provides guidance to users on common EHS issues potentially applicable to
all industry sectors. For complex projects, use of multiple industry-sector guidelines may be necessary. A
complete list of industry-sector guidelines can be found at:
e orpiicesteavraastbantent b rvrenmentalOardelaes wow (e orgEhsgudelines

2. The EHS Guidelines contain the performance levels and measures that are generally considered to
be achievable in new faeHitesiarms and forosts by existing technology at reasonable costs. Application of
the EHS Guidelines to existing faciitesianming and faesiry systems may involve the establishment of site-
specific targets, with an appropriate timetable for achiaving them.

3. The applicability of the EHS Cuidelines should be tailored to the hazards and risks established for
each project on the basis of the results of an environmental assessment in which site-specific vaniables,

@ IFC

International

WORLD BANK GROUP

Finance Corporation



SUCCESSFUL STAKEHOLDER CONSULTATIONS

20000.....

Targeting Half of them from non-OECD
Accessibility

countries

Transparency

Consistency 1 9 O O comments

relevant at 90%
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Environmental, Health, and Safety Guidelines for
Vegetable O1il Processing

Introduction

The Environmental, Healtn, and Sasety (EHS) Guigeines are
technical reference documents with gensral and industry-
spasic exampiles of Good Intemational Ingustry Practice
{GIIP)". When one or more members of the Wosd Bank Group
are involved in 3 project, these EHS Guigelines are applied as
required by their respaciive policies and standards. These
Industry secior EHS guidelines are designed 1 be used
gemer with the General EHS Guidelines document, which
prowides guidance to users on common EHS issues potentially
applicable to all ndustry sectors. For complex projects, use of
multiple ingustry-sacior guigelnes may be necessary. A
complete st of industry-secior guruemes can be found at:

waw.ifc.orgifc i10.0SHC v

The EHS Guidelines contain the performance levels and
measures Mat are generaly considersd to be achizvabie in new
fclities by exsting technology at reasonable costs. Application
of the EHS Guidelines 1 existing faciities may meolve the
establisnment of site-spacific targets, with 3n appropriste
tmetable for achieving them. The appicability of e EHS
Guosines shoud be 1ailared 1o the Nazares and fisks
esiablizned 3or each project on the basis of Me results of an
envronmental assessment in which site-speciic vanadles, such
s host country context, assimilative capacity of the

' Defined as the exarze of professoral s, dilgence, pudance and forsght
that would be exzecied fom sidled and expenencad professicnals
er‘md‘r&ﬂrgm&mvsﬂh
Grumsiances globely. The cicumsiances thet sidled and expesencad
professiorals may fnd when evekaling the sange of polkdion prvaniion and
wmuwmmmm Mrnolwh
varying levels of emamnmentsl
amedysnl: mm:hwuwm

environment, ana other peoject factors, are taken into account.
The applicadiity of spacific technica recommendasions shoulc
be basad on Me professional opinion of quaiified ang
Eexperienced persons. Wnen host counyry reguiations differ #om
e levels and 7 P inthe EKS X
projects are expected 1o achizve whichever & moe stringent. #
1253 syingent l2vels or measures Man those provided in Mese

EHS Guidelines are appropriate, in view of sp2Gfic project
oreumstances, a full and detaied justification for any proposed
allernatives is needed as part of e site-specific environmental
assessment. This justiication should emonstrate tat he
choice for any altemate performance Jevets is protective of
human heaith ana the environment.

Applicability

The EHS Guigeines for Veg! Oi Pr q are applicadie
to faciities that extract and process ois and fats from vegetadle
SOUrces. it cowers crude oil production and refining processes,
from the preparation of raw matenials to the dottiing ana
packaging of final procucts sor Numan or animal consumption.
among other uses. ANnex A contains 3 full descripton of
industry activises sor this sector. The producton of ofseeds,
beans, and paim oil fresh fruit bunches at the piantations is
coversd by the EHS Guidelines for Annual Crop Production and
the EHS Guidelines for Piantation Crop Production. This
document i organized acconding to the following secticns:
Section 1.0 — Industry-Speciic Impacts and Management
Secticn 2.0 — Performance Indicars and Monioeing

Section 3.0 — References
Annex A — General Descripbon of inqusty Activiiies

APRIL 30, 2007

THE REVISED EHS GUIDELINES ARE HERE

ENVIRONMENTAL, HEALTH, AND SAFETY GUIDELINES
VEGETABLE OIL PRODUCTION AND PROCESSING

February 12, 2015
WORLD mxamu

ENVIRONMENTAL, HEALTH, AND SAFETY GUIDELINES FOR
VEGETABLE OIL PRODUCTION AND PROCESSING

INTRODUCTION

1. The Environmental, Health, and Safety (EHS) Guidelines are technical reference documents with
general and industry-specific examples of Good International Industry Practice (GIIP)." When one or
more members of the World Bank Group are mwolved in a project, these EHS Guidelines are applied as
required by their respective policies and standards. These indusiry sector EHS Guidelines are designed
to be used together with the General EHS Guidelines document, which provides guidance to users on
common EH3 issues potentially applicable to all industry sectors. For complex projects, use of multiple
industry-sector guidelines may be necessary. A complete Fst of industry-sector guidelines can be found at
www ifc.orglehsguidelines.

2. The EHS Guidelnes contain the performance levels and measures that are generally considered to
be achievable in new facilies by existing technology at reasonable costs. Application of the EHS
Guidefines to existing facilites may involve the establishment of site-specific targets, with an appropriate
timetable for achieving them.

3. The applicabdity of the EHS Guidelines should be tadored to the hazards and risks established for
each project on the basis of the results of an environmental assessment in which site-specific variables,
such as host country context, assimilative capacity of the environment, and other project factors, are
taken inte account The applicability of specific technical recommendations should be based on the
professional opinion of qualified and experienced persons.

4. When host country regulations differ from the levels and measures presented in the EHS Guidelines,
projects are expected to achieve whichever is more stringent If less stringent levels or measures than
those provided in these EHS Guidelines are appropriate, in view of specific project circumnstances, a full
and detailed justification for any proposed afternatives is needed as part of the site-specific environmental
assessment. This justification should demonstrate that the choice for any altemate performance levels is
protective of human health and the environment.

APPLICABILITY

5. The EHS Guidelines for Vegetable Oil Production and Processing are applicable to facdiies that
exfract and process oils and fats from a vanety of seeds, grains. and nuts; these include canola, castor,
coftonseed, mustard, ofwe, palm, palm-kemel, peanut (groundnut), rapeseed, safflower, sesame,
soybean, and sunflower. Addibonally covered are crude oil production and refining processes, from the
preparation of raw materials to the bottling and packaging of final products for human or animal

' Dgfined 3s Me exerciss of professional Skil, MIgence, prudance, and fresignt that would be reaasonably sxpacted
trom sklled and experienced professionais engaged In the same type of undertaking, under e same or similar
circumsiancas globally. The cireumsatances that sklled and experienced professionals may ind when evaluating the
range of poliution prevention and control techniques avallable to a project may Include, but are not Imited to, varying
Ievels af envinnmental d2gradation and envinonmental aSEImIave capachy, 35 well 35 varying levels of inanclal and

technical faaslblity.
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HOW TO
FACILITATE THE
USE OF THE EHS
GUIDELINES?

Expand the number of

electronic formats available
Prioritize translation

Webinar

Y oo, =
% Al cnd

. e e Y t
L 3
. 4 LN !
< - -
N . <
L
~ "y Te
. pes ne W
o 1 i
2

M
]

International :
Finance Corporation
WORLD BANK GROUP



ICT

To better understand the EHS
Guidelines stakeholders and

their needs
To improve the usability

To be more cost effective

EIFC
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WHAT IS NEXT?

Online tools
Training & Capacity building

Strengthening long-term

relationships with partners

ational
Finance Cor; 77777 tion




[FC’s Sustainability Framework:
From Policy Update to Implementation

I'he Business Case for
Sustainabslity

HELP US IMPROVE
THE EHS
GUIDELINES

Fill the online survey:

www.ifc.org/EHSguidelines

And win a prize!

IFC Performance Standards on
Environmental and Socl Sustainability
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