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Overview 

• Global and Regional context 

• Social media – the landscape 

• The methodology – using a case study 

• The Western Australian approach 

• EIA and social media in 2014 

• Analysis 

• Conclusion  
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Regional Context - Western Australia 
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Broad social media landscape 
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adapted from Cromity, 2012 

and Nagle and Pope, 2013 



Why use a case study approach? 

• “How” or “Why” questions 

 

 

• Limited control over behavioural events 

 

 

• Focus on contemporary phenomenon within  

real-life context. 

How effective is social media in positively influencing 

assessment processes and outcomes? 

We had no control over the community’s use of  

or influence through social media. 

The focus was on the use of social media in relation to 

a number of assessments during 2014. 
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EIA in WA during 2014 
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The Western Australian approach 
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Public opportunity to provide comment and submissions at 

defined stages during the assessment process, e.g: 

• Three levels of assessment: 

• Public Environmental Review 

• Assessment on Proponent Information – A (readily managed) 

• Assessment on Proponent Information – B (environmentally unacceptable) 



The Western Australian approach 
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The  EPA’s consultation hub: 

• central point to manage all 

consultation activity; 

• create consultations and 

surveys; 

• publish and promote EIA 

consultations; 

• analyse and report on 

responses; and 

• feed back to the public. 

 

 
https:// consultation.epa.wa.gov.au 

• Email autoresponse with unique ID for 

respondents to recover their 

submissions 

• Subscriber mailing list for notification of 

any new items 
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The EPA’s engagement in social 

media 

adapted from Cromity, 2012 

and Nagle and Pope, 2013 
@EPA_WA #IAIA15 



Social media in EIA in 2014 

@EPA_WA 

319 followers 

271 tweets 

26 tweets 

@EPA_WA  

214 conversations 
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Proforma 

responses 

#NoWASharkCull 

1,496 followers 

3,570 tweets 



How effective is social media in 

influencing EIA? 

Principles of EIA Best Practice (IAIA 1999) 

Purposive Rigorous 

Cost-effective and efficient Practical and relevant 

Adaptive Focused 

Participative Interdisciplinary and integrated 

Credible Systematic 

Transparent 
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Conclusion 

The Western Australian experience has shown that social media influences 

the EIA process through: 

i. communicating a clear purpose 

ii. enabling efficiency and cost-effectiveness 

iii. allowing greater adaptability 

iv. providing broader participation 

v. enhancing credibility 

vi. showing greater transparency 

L' esperienza australiana occidentale ha dimostrato che 

i social media influenza il processo di valutazione 

dell'impatto ambientale attraverso: 

• scopo chiaro 

• efficiente e conveniente 

• maggiore adattabilità 

• partecipazione più ampia 

• credibilità migliorare 

• maggiore trasparenza 
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Take Home Message (or template) 
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Adapted from Cromity, 2012 

and Nagle and Pope, 2013 
Tailored for EPA in 

Western Australia, 2014 



Grazie Mille  ! 
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