
SCHEDULE OF SYMPOSIUM EVENTS

Monday, 20 October 2014   Pre-Symposium Technical Visit in Kruger National Park

Tuesday & Wednesday, 21-22 October 2014 Resettlement and Livelihoods Symposium

Thursday & Friday, 23-24 October 2014  Post-Symposium Training Course on Land Access and Resettlement

Pre-registration by 31 August was required for all events. No on-site registrations will be accepted.
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ABOUT IAIA

IAIA is the International Association for Impact Assessment, organized in 1980 to bring together 
researchers, practitioners, and users of various types of impact assessment from all parts of the 
world. IAIA involves people from many disciplines and professions. Our members include corporate 
planners and managers, public interest advocates, government planners and administrators, 
private consultants and policy analysts, university and college teachers and their students. IAIA has 
members from over 120 nations. 
For 34 years IAIA has been holding annual conference events all over the world to promote best 
practices in impact assessment.
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SYMPOSIUM DAY ONE:  TUESDAY, 21 OCTOBER 2014

www.iaia.org

TIMES ROOM 1 (Ndlopfu): TRACK A ROOM 2 (Ingwe/Mhelembe): TRACK B

08:00–08:30  Registration

08:30–08:45 Welcome  Ana Maria Esteves, Program Committee

08:45–09:15 Keynote Address  Dra. Ana Paulo Samo Gudo Chichava, Vice Minister of MICOA, Mozambique

09:15–10:00
Plenary Session: Terminology & Concepts—Making Sure We Have a Common Understanding 

Justin Pooley, IFC

10:00–10:15 Introduction to Citizens’ Jury   Daniel Franks, Centre for Social Responsibility in Mining

10:15–10:30  Tea Break

The Policy Framework for Land Access 

& Resettlement  

Mike Steyn, Chairperson

Dealing with the Livelihoods Challenge                                 
Daniel Franks, Chairperson

10:30–11:15
A Plethora of Standards, Guidelines & Frameworks:  
Making Sense of It All   Ted Pollett, Consultant

Restoring Land-Based Livelihoods:  A Major Challenge   
Frederic Giovannetti, Consultant

11:15–12:00

Addressing Gaps Between International Best Practice 
Standards & Guidelines & National Legislation   
Robert Barclay, Consultant

Dealing with the Livelihoods Challenge: Lessons 
Learned by Newmont in Peru & Ghana   
Kofi  Biasiako, Newmont

12:00–12:15 Questions & Answers Questions & Answers

12:15–13:15 Lunch

Participation in Practice
Ana Maria Esteves, Chairperson

Dealing with the Livelihoods Challenge                              

Daniel Franks, Chairperson  •  Session proudly sponsored by SRK Consulting

13:15–14:00

Negotiating Land Access & Resettlement Agreements: 
Lessons from Intersocial’s Experience and 
International Benchmarking Studies
Mike Steyn, Intersocial Consulting

Providing Project Employment & Sharing Project 
Benefi ts: Opportunities for Displaced People’s 
Livelihoods?  (Case Studies)   Susanna Price, International 

Network on Displacement and Resettlement / ANU

14:00–14:45
Participatory Decision Making: Industry, Government, 
& Community Engagement  Serena Lillywhite, Oxfam

Dealing with Informal Livelihoods in an Urban 
Context: Issues and Challenges  Sladjana Cosic, EIB

14:45–15:30

Panel Discussion: Civil Society Perspectives 
Pius Kahangirwe, Ibanda Women’s Guild; Timothy Kortu, VOSIEDA; Amani 

Mhinda, Haki Madini; Gianluca Nardi, CARE International; John Ocran, 

Organisation for Livelihood Enhancement Services; Sylvie Desaultels Pires, 

Organisational Development & Gender; Alda Salomao, Centro Terra Viva

Livelihoods Restoration Post Confl ict: A Capability 
Approach  Cathryn MacCallum & Anita Bron, SRK Consulting

15:30–15:45 Questions & Answers  Questions & Answers 

15:45–16:00 Tea Break   Proudly sponsored by SRK Consulting

Early Land Access                                                                
Mike Steyn, Chairperson

Dealing with the Livelihoods Challenge                               
Daniel Franks, Chairperson

16:00–16:45

Application of International Standards for Temporary 
Land Access During Oil & Gas Exploration Activities:  
The Tullow Experience   Mirko Palmesi and Florence Nangendo, 

Tullow Oil

Panel Discussion:  Livelihood Restoration & 
Improvement—The Ultimate Resettlement Challenge 
Dorica Amosse Nota, Tete Provincial Farmers Union; Debbie Cousins, 

EBRD; Gerry Reddy, Intersocial Consulting; Ivo Lourenço, Rio Tinto Coal 

Mozambique

16:45–17:00 Questions & Answers  Questions & Answers 

17:15–18:00

Panel Discussion:  The Challenge of Complying with Country Legislation, International Frameworks, 

Best Practice & Corporate Policies at the Same Time  Chairperson: Mike Steyn; Justin Pooley, IFC; Abdul Adamo, Vale; Alice Silva, 

Independent Consultant; Eden Dava, Scott Wilson; Rui de Caetano, Association for Judicial Assistance & Support to Communities; Frank Seier, formerly 

Danish Institute for Human Rights

19:30–21:00 Dinner
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SYMPOSIUM DAY TWO:  WEDNESDAY, 22 OCTOBER 2014

www.iaia.org

TIMES ROOM 1 (Ndlopfu): TRACK A ROOM 2 (Ingwe/Mhelembe): TRACK B

Other Aspects of the Resettlement Challenge   
Mike Steyn, Chairperson

Other Aspects of the Resettlement Challenge                      
Kemal Vaz, Chairperson

08:00–08:45
Dealing with Infl ux of People & Speculative Activities:  
Challenges & Key Steps   Jan Grobler, Shell

Mining-Induced Displacement & Resettlement: 
Defi ning a Research Agenda   Deanna Kemp, Centre for Social 

Responsibility in Mining

08:45–09:30

Resettlement & Social Harmony:  Working to Integrate 
Customary Land Title & Contemporary Legal Contracts 
in the Resettlement Program for the Simandou Iron Ore 
Project   Janina Gawler & Janet Reark, Rio Tinto

Turning Resettlement Challenges into Opportunities:  
Thinking Out of the Box   Israel Chokuwenga, Rio Tinto

09:30–09:45 Questions & Answers Questions & Answers

09:45–10:00 Tea Break

Other Aspects of the Resettlement Challenge
Mike Steyn, Chairperson

Other Aspects of the Resettlement Challenge                      
Kemal Vaz, Chairperson

10:00–10:45
Dealing with ASM in a Resettlement Context
Toni Aubynn, Ghana Minerals Commission

Social Change Experienced by Displaced 
Communities due to Mining Project Impacts on 
Livelihoods   Priya Ramsaroop, Golder

Focus on Angola, Mozambique, & Brazil 
(Portuguese Session with English Translation)    

Kemal Vaz, Chairperson  •  Session proudly sponsored by SCDS

10:45–11:30
Resettlement in a Post-Confl ict Situation:  Critical 
Success Factors   Rachel Aron, African Development Bank

Two Approaches to Capacity Building: Regional 
Centres of Excellence & Country Systems & Practice 
Cheikh A. T. Sagna, World Bank

11:30–12:15
Security of Land Tenure: Challenges & Considerations
John Lindsay, World Bank

Protecting Human Rights when Displacement Occurs: 
Case Studies of HR Assessments in Developing Country 
Contexts   Frank Seier, formerly Danish Institute for Human Rights

12:15–12:30 Questions & Answers Questions & Answers

12:30–13:30 Lunch

Government & Private Sector-Led 

Resettlement   
Ana Maria Esteves, Chairperson

Focus on Angola, Mozambique, & Brazil 
(Portuguese Session with English Translation)

Kemal Vaz, Chairperson  •  Session proudly sponsored by SCDS

13:30–14:15
Governance Structures for Resettlement Planning & 
Implementation   Willie Human & Etienne Espag, Anglo American

A Perspective from Brazil: Case Study 1   
Heloisa Bortolo, Vale

14:15–15:00
Experiences in Zambia: Challenges and Lessons 
Learned  Jackson Makupa, Dept. of Resettlement, Offi  ce of the VP

A Perspective from Mozambique: Case Study 2   
Herman Roos, Continuum SES

15:00–15:45

Panel Discussion: Government & Private Sector-Led 
Resettlements—Diff erent Perspectives  
Jan Grobler, Shell; Jackson Makupa, Dept. of Resettlement, Offi  ce of the 

VP; Abbas Suleiman, Federal Ministry of Environment; Bako Ranjevasoa, 

Ministry in Charge of Strategic Resources; Sladjana Cosic, EIB

A Perspective from Angola: Case Study 3   
Viegas Bernardo, Casa Civil, Government of Angola & Rute Saraiva, SINFIC

15:45–16:00 Questions & Answers Questions & Answers

16:00–16:15 Tea Break

16:15–17:15
Citizens’ Jury: Can Resettlement Lead to Communities Being Better Off ?  Chairperson: Daniel Franks; Jury and 

Witnesses from Audience

17:15–18:00
Plenary Session:  Refl ections—Key Lessons Learned: The Good, The Bad & The Ugly, & Guiding 

Principles for Improvement    Eddie Smyth, Intersocial Consulting

18:00–18:15 Closing Session:  Final Thoughts  Ana Maria Esteves, Program Committee, & Jill Baker, IAIA

18:15–19:00 Interaction between Presenters & Participants (Including Opportunity to Ask One-on-One Questions)

19:30–21:00 Dinner
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PRE-SYMPOSIUM TECHNICAL VISIT
Kruger National Park | 20 October 2014

Pre-registration required.

IAIA has partnered with Africa Foundation, a 20-year-old 
nonprofi t organization that strives to create sustainable 
livelihoods in a holistic way, to create a meaningful 
technical visit to several project sites.  There will be a 
45-minute overview presentation in the conference 
center at 17:00 on Sunday, 19 October, the evening before 
the technical visit.  The visit will depart the morning 
of Monday, 20 October, at 07:30 from the conference 
center.  There will be 6 small buses, and delegates will 
be asked to sign the check-in sheet before getting on 
the bus.  A liability waiver is included on the sign-in 
sheet. Sturdy walking shoes, a hat, insect repellant, and 
sunblock are encouraged for all visit participants. Lunch 
will be provided. 

Pre-Visit Meeting:  Sunday, 19 October, at 17:00

Departure Time:   Monday, 20 October, at 07:30

Departure Location:   Conference Center front 
   entrance

POST-SYMPOSIUM TRAINING COURSE
Land Access & Resettlement | 23-24 October 2014

Pre-registration required.  Training course sponsored in part by IM4DC.

The course will provide two days of specialized training 
by international experts from Intersocial Consulting. 
Sessions will use an interactive approach, with discussion 
of practical case examples and a focus on lessons learned 
with regard to common pitfalls, what has worked and 
not worked (practical and innovative methodologies 
and tools from across the world), dos and don’ts, critical 
principles and things to bear in mind.

Course Date/Time:  Thursday & Friday, 23-24   
   October, from 08:00-18:30

Course Location:  Conference Center Room #1  
   (Ndlopfu)

NOTES 
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MEALS 

The symposium registration fee includes lunches, tea breaks, and dinners 
on 21 and 22 October.  The training course registration fee includes lunch-
es, tea breaks, and dinners on 23 and 24 October. In addition, accommoda-
tions booked through IAIA include the dinner on your night of arrival and all 
breakfasts, including on your day of departure.  

Based on registration forms, IAIA has estimated a percentage of vegetarian 
meals.  This does not guarantee accommodation of individual preference or 
special need.

INSURANCE & LIABILITY

IAIA, the organizing committee, and the venue will not be responsible for 
medical expenses, accidents, losses or other unexpected damage to prop-
erty belonging to symposium participants, either during or as a result of the 
symposium and during all tours and events.  Participants are strongly ad-
vised to arrange their own insurance for health and accident, lost luggage 
and trip cancellation. 

CANCELLATION POLICY

Cancellations received by 31 August were issued a refund less a 25% can-
cellation fee.  Refunds cannot be issued for cancellations received after 31 
August.

TRANSLATION SERVICES

IAIA extends its appreciation to the International Mining for Development 

Centre (IM4DC) for sponsoring the translation for this event. 

Translation headsets from English to Portuguese 
will be available throughout the symposium.  For 
the session held in Portuguese on Day 2, translation 
from Portuguese to English will also be available. 
Delegates will be required to provide a form of iden-
tifi cation when they collect a headset and receiver.  
The I.D. will be returned when delegates return their 
headset and receiver. 


